
Terms and Conditions - Privacy Policy 
Protection of Personal Data 

Managing and protecting personal data by our electronic shop services is subject to the terms of 
this document, to the provisions of Law 2472/1997, as complemented by the decisions taken by 
the Chairman of the Committee for Personal Data Protection, to Presidential Decrees 207/1998 
and 79/2000 and to Article 8 of Law 2819/2000, as well as to European Law (Directives 95/46/EC 
and 97/66/EC). The terms of this document are formulated so as to take account of the fast 
development of technology and, particularly, that of the Internet, as well as the current – though not 
fully developed yet – grid of legal regulations concerning such issues. In any case, Lyrarakis 
winery preserves the right to change the terms of this document on the protection of personal data, 
after it informs and updates you in accordance to the legislation in force at any given time. 

General Terms of Personal Data Protection 

Lyrarakis Wines protects the privacy of your data which cannot be transferred to any third party 
(natural or legal entity) for whatever reason, except in accordance to related law provisions and to 
competent authorities only. Records are kept of your personal data, which you send exclusively for 
reasons of communication, financial and taxation purposes. You may contact our competent 
department to cross-check that they keep a personal file concerning you, which you can correct or 
change. 

Our Sales Department may process part or all of the data you have sent to serve statistics and 
financial purposes or to improve services provided and for its own information. 

Credit Card Information 

Your credit card will be charged once and only for the specific transaction. Your credit card 
information will not be archived and cannot be used for any other purpose. Each time you proceed 
with a purchase you need to reenter your credit card information. 

Cancellation Policy 

In case of a booking cancellation, which is completed successfully at least 2 days prior the date of 
the booked visit, there is no charge and the whole amount payed is going to be refunded by 
Lyrarakis Wines. 

For cancellations made after the cancellation deadline (2 days prior the date of the booked visit) 
there is no refunding and the customer is going to be charged with the total amount (100%) of the 
packages purchased. 

In extreme occasions, and if necessary,  the winery holds the right to cancel a booking, alter, 
replace or withdraw a service or provision, without prior notice. In occasions as such, the winery is 
obligated to refund the total amount (100%) payed for the booking that has been canceled. 



Cookies 

Cookies are small files of information - usually in text format - that are stored locally on your 
browser (Mozilla, Firefox, Chrome, Internet Explorer, etc.) the software you use to browse the web. 
Thus, the sites you visit can "remember" your prior visits and identify your actions on the website. 
This contributes to your visit being more personal. 

Acceptance 
By browsing this website (except the home page and this notice ), you agree and accept the use of 
cookies. 

How cookies are used? 
On this website we use the following types of cookies: 
Advertising cookies (Facebook Ads, Google Adwords, Twitter Ads) 
By monitoring user behaviour and interest on our website we can personalize the ads that show up 
in the network of ads we utilize. By these means, we can show our ads in the best possible way 
and inform users of our news and offers. 
Statistics cookies (Google Analytics) 

Recording website visits and behaviour we can understand better and faster what our visitors 
want. Using these cookies helps us provide you with a better experience as based on the stats we 
work to enhance the graphic design, the programming and the information of our website. By using 
cookies we monitor anonymously the actions that each user completes in our website, such us 
signing up for our newsletter, a successful booking etc. 

User information 

User data and preferences are recorded anonymously by the advertising companies mentioned in 
this cookie policy and in no way can we recognize a single user behaviour but only as a rate. The 
whole process is anonymous. The only information that is stored on cookies is user behaviour on 
the website. We never keep a record or files of personal information of our users and have no 
means to identify users by name, neither in the digital nor in the physical space. 
All users can change the settings of their browser and delete or block all cookies.  Users can also 
visit the websites in the networks they are signed in, to get fully informed and make the right cookie 
block settings. 

How to opt out 

Facebook 
h)ps://www.facebook.com/polic 
h)ps://www.facebook.com/ads/p 

Twi)er	
h)ps://business.twi)er.com/e 
h)ps://help.twi)er.com/en/sa 

https://www.facebook.com/policies/cookies/
https://www.facebook.com/ads/preferences/?entry_product=ad_settings_screen
https://business.twitter.com/en/targeting/tailored-audiences.html
https://help.twitter.com/en/safety-and-security/twitter-do-not-track


Linkedin	
h)ps://www.linkedin.com/pse) 

Google	
h)ps://www.google.com/intl/en 
h)ps://adsse>ngs.google.	 

Opt	out	from	all	cookies	using	the	services	below	
h)p://optout.aboutads.info/ 
h)p://www.youronlinechoices.c 
h)ps://youradchoices.ca/

https://www.linkedin.com/psettings/guest-controls/retargeting-opt-out
https://www.google.com/intl/en/policies/privacy/
https://adssettings.google.com/u/0/authenticated
http://optout.aboutads.info/
http://www.youronlinechoices.com/gr/your-choices
https://youradchoices.ca/

